CVOEO

Job Description – 2/2007

Community Service Worker/Housing Field Advocate
BASIC FUNCTION:

To assist low income Chittenden County families with finding or maintaining suitable housing, including advocating for clients with local social service agencies organizations
CHARACTERISTIC DUTIES AND RESPONSIBILITIES
PRIMARY
· Counsel low income families regarding obtaining suitable housing and related financial matters, social programs and subsidized housing programs

· Contact and negotiate with potential housing providers

· Advocate for clients with various agencies to locate funding for back rent or security deposits and coordinate efforts with other agencies on family’s behalf
SECONDARY
· Track market housing listings – develop weekly list of vacant units

· Provide accurate information to tenants, (primarily via phone), regarding leases, evictions, security deposits and tenant protections
· An understanding of poverty, fair housing and VT landlord/tenant law

· Sound understanding of the needs and problems of low income and homeless population
SUPERVISION RECEIVED:

Direction is received from the Community Services Director, County Directors and Associate Director of CVOEO

QUALIFICATIONS:

· Bachelor’s degree in an appropriate discipline plus two years of community service experience or combination of education and experience from which comparable skills and knowledge are acquired

· Clean driving record, valid driver’s license and access to reliable private transportation

· Excellent organizational, computer, verbal and written communication skills

· Ability to interact effectively with a diverse population, landlords and other social service providers

· Strong interest in and commitment to the overall needs and problems of low income and homeless families

